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Speakers & Agenda

- Brian Wood — Bl Manager

- Ranjith Chelasani  — Lead Infrastructure/Security Architect
- Tim Nelson — Lead Cognos Architect

Agenda.

« Office Depot Overview - Size and Users
« BI/DW Approach

* Infrastructure

e Application / Data Source Authentication
« Report/ Data Level Security
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About Office Depot

- Office Depot provides more office products and services to more customers in
more countries than any other company.

* Incorporated in 1986 and headquartered in Delray Beach, Fla., Office Depot has
annual sales of over $15.5 billion, and employs approximately 49,000 associates
around the world.

«  Currently, the Company sells to customers directly or through affiliates in 43
countries.

« Office Depot is a leader in every distribution channel -- from retail stores and
contract delivery to catalogs and e-commerce.

«  Office Depot has more than 1,200 retail stores in North America and
approximately 400 stores, either company-owned, licensed or franchised, in
other parts of the world.

- Office Depot serves a wide range of customers through a dedicated sales force,
telephone account managers, direct mail offerings, and multiple web sites.

«  With $4.9 billion in online sales during the last twelve months, the Company is
also one of the world’s largest e-commerce retailers.
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ODP: Information Delivery Background
...

Why:
- Distributed data marts.

- Replicated data.

- Multiple database platforms.

- Varying data business rules.

- Multiple Reporting tools.

- Decision support groups operating in silos.

*IT bottleneck for simple business requested analytics.
*Why does your number not match my number?

Project Objective:

Create a consolidated global data warehouse supporting all business
functions of Office Depot. Globally deploy Cognos as the primary method
of information delivery (email distribution, performance alerts, executive
dashboards, pre-canned reports, self-service, and ad hoc analysis).
Overall shift to an end user self-service reporting methodology.
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Cognos Bl User Community
...

Current Cognos users and estimated growth:

*2200 Cognos consumers accessing data via Teradata Data Warehouse
*175 Cognos consumers accessing data via Hyperion Sys 9 Essbase

20 Business Administrators supporting 20 different departments within
Office Depot.

80 Report Authors.
180 Ad hoc users.

By Q4 2008 we expect to have approximately 37,000 end consumers
when we have fully rolled out to our Store associates and Sales Force.
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Logical BI/DW Model
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Self Service
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Self Service Reporting Model
|

Role of the Business Administrator

* Define their departments “Reporting Strategy”

* Create/Define a department Report Portfolio

* Review/Publish Reports to their Department folder in Production
« Train their team on the ad-hoc reporting tools

* Act as a liaison between the BI/DW team to request and define additional data
required by their team.

* Act as the first line of support to their team

Role of the DW/BI Team

» ldentify and store the data needed by the business

* Package the required data into a self service model

* Provide assistance to the Business on complicated reports
*  Tuning poor performing reports.

* Provide guidance on the best way to source a report.

* Enforce metric and hierarchy definition and naming standards in the packages
delivered to the business (Business Intelligence Competency Center- BICC)

* Enable security
 Maintain the Infrastructure
 Assist in the transition to this new model
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1
Infrastructure
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Cognos Infrastructure
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Cognos Production Infrastructure
...

Highlights
« Single Sign-on enabled and Authenticating against Active Directory.

* High availability and Load balancing is provided between all 3 major
components:

— Gateway: Component which serves the Cognos connection Web
portal. Configured through content switch for load balancing and
has fail over.

— Application Tier Components (ATC): This is the application server
which does most of the processing and renders the report.
Configured on 5 servers for load balancing through content switch.

— Content Manager: This is the component which reads and write the
metadata to the Content Store Database which is residing on
Oracle RAC.

« Scheduling of jobs is configured through a Cognos trigger component
which is configure to run through ESP.

Business Benefits

« Consolidated reporting applications and GDW as single source of data.
* A ssingle interface for all user accessible reporting needs.

Confidential 11 Office DEPOT.



Hyperion Analytical OLAP Infrastructure
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Hyperion Analytical OLAP Infrastructure
]

Highlights
* Authentication and Group Security are managed through Shared Services which
is connected to Active Directory for all the cubes.
* Cubes are modeled through Analytical Integration Services (AIS) which provides
the following advantages:
— Centralized Data modeling (Dimension, Outline, Load rules)
— Reuse of dimensions for new cubes (e.g. HN, Inventory, etc.)
— Easy to Implement and deploy cube changes
— Allow Dirill-through to an External Data Source
* Use of Teradata fast export (DataStage) which provides the following
advantages:
— Faster export than the Teradata ODBC driver for retrieving large volumes of data
— Data transfer to Essbase Server will be up to 5 times faster
— It will allow to rebuild cubes faster
— Backup (Disaster Recovery ready)

Business Benefits
* Improved analytics through enhanced drill-down capabilities.
* Improved DR response time through faster processing.
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Production DW Teradata Infrastructure

Nodes: 6 5500H + 2 Hot Standby (12+2 CPUS)

Disk Capacity: 20 Terabytes
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Authentication
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Authentication Outline
]

Single Sign on to Cognos:
- Intranet (Corporate & Stores)
- Europe / Multi-Domains
- Teradata
- Hyperion Essbase System 9.
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Single Sign-On Data Flow between OID and Cognos
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Single Sign-On Data Flow between Corporate Intranets and

Cognos
...

Highlights
« All user accounts are Created in AD by Account Courion / Automation Script /
Manually by Info Security.

« Data gets Synched between AD and OID through a Mapping file containing OU'’s
and Groups to Synch every 15 minutes.

* Logic was added to the mapping file to take Domain and Login information from
AD and Populate “CognosSamAccount” attribute in OID in the format
Domain$Login-Name for Cognos Single sign-on to Work.

* Cognos was configured to read the Remote User object on the workstation and
compare it with CognosSamAccount attribute value. If a match, the user will
Login to Cognos Connection Automatically.

« Configured with the ability to have SSO from Store workstations (domains not
trusted with corporate domains).

Business Benefits
* Improved usability / Ease of transition.
* Synchronization is transparent to end user.

* Single Sign-on approach improves on Legacy reporting applications that
required separate sign-on accounts.
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Single Sign-On between Cognos and Teradata
]

Phase 1:

« Configured a data source in Cognos to use a single data source
sign-on with a single Teradata service account to be used by all
users.

Disadvantages:

« All the users who use Cognos share the same account which
prevents visibility to individual usage.

* One user having a bad query to Teradata can cause the system
Instability and crash the Cognos data source affecting all users.
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Single Sign-On between Cognos and Teradata

Phase 2;

« Configured a data source in Cognos to use a multiple data source sign-
on with a corresponding Teradata service accounts. Individual users
are mapped to one of the data source sign-on using Cognos groups.

Advantages:

* Risk of data source crash is spread across multiple groups affecting
only users in that specific group.

Disadvantages:

* All the users in a group share the same account which prevents
visibility to individual usage.

* One user having a bad query to Teradata can cause the system
instability for all other users in his/her group.

- Tremendous administrative over head. Specifically, adding individual
user accounts to one of the Cognos groups and troubleshooting issues
when users get added to multiple groups.
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Single Sign-On between Cognos and Teradata (Cont.)
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Single Sign-On between Cognos and Teradata (Cont.)
...

Phase 3;

* Created a process to identify Cognos users who need access to the
Teradata data source and automatically created individual teradata id’s
and individual Cognos data source sign-on’s using .Net, the Cognos
SDK and Teradata API.

Advantages:
e Individual user visibility
* Administration is streamlined based on the network groups

* Individual users can adversely affect only themselves regarding
Teradata data source stability.
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Single Sign-On between Cognos and Hyperion Process Flow
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Single Sign-On between Cognos and Hyperion
...

Phase 1:

« Configured a data source in Cognos to use a multiple data source sign-
on with a corresponding Hyperion Service Accounts. The Sign-on’s
have been granted access to security groups.

« The Hyperion Service Accounts service accounts have been granted
access to the Filters inside the Essbase cube.

Advantages:

* Access to the data inside Essbase is completely secured based on the
individuals network id.

Disadvantages:

« All the users in a group share the same account which prevents
visibility to individual usage.

* If a user is part of multiple groups the user will get prompted to select
the sign-on for each and every prompt on the report.
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Single Sign-On between Cognos and Hyperion (Cont.)

Phase 2 (In future):

* Create a process to identify users who need access to the Essbase
data source and automatically create individual data source sign-on’s
using .Net, the Cognos SDK

Advantages:
* Individual user visibility
* Administration is streamlined based on the network groups

Disadvantages:

* Maintaining thousands of Cognos data source sign-on’s and Teradata
id’s
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3
Report / Package Security
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Cognos Roles & Capabilities

Report Authors Professional Report Authors
Analysis Studio Analysis Studio
Consumer . .
Coanos Viewer Cognos Viewer Cognos Viewer
9 Query Studio Query Studio
Report Studio

A

Business Administrator
Analysis Studio
Cognos Viewer

Query Studio
Report Studio
Report Bursting

A

BI/IT Administrators
Analysis Studio
Cognos Viewer

Event Studio
Query Studio
Report Studio

A

GTSS
MidTier Team
DBA Team
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Folder/Report Level Security

My Folders 0D Sales knowledge

Public Folders m | == | EE [ﬁ @ 'g ﬁﬁ }i x
Entries: |1 - |zs «

N Name & Modified = Actions

[T [ tCustomer Service Reporks February 12, 2005 &:51:51 AM Maore. ..

[T [ Design Print & Ship December 7, 2007 11:40:42 AM Maore. ..

T [ Einance February 15, 2008 2:20:39 PM

[T [0 Matketing February 26, 2008 10:04:42 AM

T [ Merchandising February 13, 2005 10:15:11 AM

Public Folders [y Folders

'ublic Folders o == pepe [ﬁ @ '% @ c%
Entries: [1 - |1z

| |[Name & | Modified | Actions

T [ MARetail Clearance Recap February 20, 2008 5:49:15 PM Maore...

T [ Partals Movember 30, 2007 1;27:42 PM Mare...
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Folder/Report Level Security (Report Views)

Public Folders My Folders 0D Sales Knowledge

Public Folders My Folders 0D Sales Knowledge

Public Folders = Marketing = Markethasket

Public Folders = Finance > Retail

r T | MName &

M O backup T CJ Finance

[T [0  CouponReports (f you DON'T wank ko filker on coupons) ™ [ RealEstate

T 3 CouponReports {if vou know and want ko filker on coupons) M [ Retal Finance Awating UAT

I~ [@F Markethasket (MKE) Report Builder M ]  StoreFinance

- B Refund Yelociky Report M £]  Storeops

r SKU Unit Sales Frequency Report | B Marketbasket (MKE) Report Builder
[ B> tarketbasket (MKE) Report Buider r b Marketbasket (MEE) Report Builder

Original Report Report View

User must have traverse on the original folder, and read, traverse, and execute on the original report to
successfully execute the report view.
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Folder/Report Level Security
...

Highlights
« All reports are owned by a single Business Administrator.
 The BAis given a single folder on the root level of Cognos Connection.

* The BA can request new subfolders as they see fit to organize their departments
report portfolio from the Cognos Admin.

* A BA has multiple Security Groups which can be added or removed from the
subfolders and individual reports. Requests are sent by the BA to the Cognos
Admin to change or apply security to folders and reports.

A BA can share a report with another Department by utilizing a report view

Business Benefits

« Consumers only view reports applicable to their job function.

« Consumers navigate to a root folder to view all of their departments reports.
* Report Copies are avoided, to simplify report maintenance.
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Package Level Security
...
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~|i==, Customer Account Level 1 |+ 3%, Customer Account Level 2
o =l o |=| =2 Customer Account Level 1
----- W =[] Custorner Aceount 1d saan
----- + |- |[[ll] Custorner Account |d
----- W =[]l Custorner Account Mame
----- W | =[] Custormer Account Mame
----- o |~ |[[ll] Custorer Account
B S + | =[] Custormer Account
..... 5 |+ |[l[l] Customer Account Caption ST Custormer Acoourt Capton
..... A |~ |[l[]] Customer Account Business Mame ST Customar Acoount Butiness Neme
..... A |+ |[[ll] Custamer Account Street Address 1 ST Customer Account Stroet Adcrose 1
..... A |~ |[[l]] Custamer Account S!:reet Address 2 ST Customer Ascount Stroct Addhase 2
..... A |~ |[[{]] Customer Account City ST Custorer Acaount iy
..... A |~ |[[l]] Custamer Account SFate ST Custorer Acoourt State
..... A |~ |[l]] Customer Account Zip Code CTIM] Costorer Acaount Zip Cods
..... A |~ |[[ll] Custamer Account Country ST Customer Acoourt Cearty
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Package Level Security
...

Highlights
* Multiple Packages are published from a single Global Enterprise Reporting
Model, with shared Regular and Measure Dimensions.

« Dimensions, Dimension Levels , Attributes and Measures are hidden or
displayed based on end user data needs and OD security requirements.

« User Groups/Users are granted access to packages.

Business Benefits

« Single Framework Model is supporting multiple departments with different
security clearance levels.

* Keeps all attributes and metrics consistent both from a naming perspective and
from a definition perspective.

« Simplifies maintenance, because multiple models or copies of dimensions do
not need to be maintained.
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Data Security
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Table Driven Security

. pata sSources
=-J Custamner Bill To ” LU'I

Dimension Definition - Customer Bill To

[

Dimenzion  Filters |Test IE!uer_l,lInfDrmatiDn

Available Model Filbers: Filkers:

=1-{3] Global S ales Detail [DMRF) REE Ilzage
Dimensian Yiew F SECRLCUSTOMER BILL TO  Always

F Filter Definition - SECRL CUSTOMER BILL TO

Axailable Components: Name: b E | .}E E | 3 o

SECHL CUSTOMER BILL TO

Global S ales Detail (DA

E wprezsion defirtion: = Auto Sum

CAST[Hfaccount personallnfo usert amett, CHAR[10]) ;I
= [Physical View].[COGMOS SECREL ACCOUMT
[CUSTOMER SITE BILL TO]].[Uszer Id]

7 EOGHOS SECREL ACCOUNT [CUSTOMER SITE BILL TO
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Table Driven Security
...

Cuskomer Scoount Id

44385228
41640637
B4061024
=
Native: SQL |
select "T17,"CUST ID™ "Customer Aocount Td™
from (("TEMPDE W'™."C3T LWL 1 SHIP TC™ "T1"™ INMNER
JOIN "GDW W™, "FCUOO1F CU3T ADDR™ "CUSTOMER 3IITE SHIP TC ADDRES3™ on "T17."CUST ID™
= "CUITOMER SITE SHIF ToO ADDRE3S™."CUITCHMER ID™) INNER
JOIN "GDW WIEWI™."3ALEZ TERRITORY ACCOUNT™ "T4" on "T4"."LCCOUNT IDM
= "CUITOMEER SITE SHIF ToO ADDRESS™."CUITOMEE ID™ and "T47."AOPS SEQ WEER"
= "CUITOMER SITE SHIF To ADDRESS™."ADDRESS JEQT™) INMNER
JOIN "TEMPDE™."COGNOZ JECEEL™ "T2"™ on "Ta"."SP ID"™ = "T4"."SALES TEERRITORY ID™
! LSl o=t (216204 5= char(10)) = "TZ"."USER ID"
group hy TT1"."CU3T ID"
Corvett. .. Close
A4

Confidential 35 Office DEPOT



Table Driven Security
...

Highlights
« Atable is created in the DB listing the customers a user can see.

«  Within the Framework Package, the modeler restricts the appropriate fact and
dimension tables by inner joining the Security Table to the model.

* AfFilter is added to the Measure Dimension and the Regular Dimension within

the DMR: (CAST(#$account.personallnfo.userName#, CHAR(10)) = [Physical View].[COGNOS
SECREL ACCOUNT (CUSTOMER SITE BILL TO)].[User Id])

Business Benefits
 Allows Consumer to view restricted subset of data.
« Allows for granular level of data security.

* Applied to the Package so the adhoc reporting tools are still available to the
consumers without the risk of displaying sensitive data.

Drawback

« Security table is maintained outside of Cognos. An application interface to the
DB is required to maintain the table.
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Table Driven Security Combined With an Essbase Cube Method 1
...

= Global Sales Cube - DM
= Business Wiew
= [EE
__ ) DM Test - NEW* - Report Studio - Micre net Enplorer provided by Office Bepet, Inc.
Measures
?Net DEH e X & 6 b - @Al - [ i AE - A ST lT?
) ) Lmwrtshie Object: n ; = - 3
T Fiscal Time Ta Date —ﬂ;ﬂmm’e-w m -:J:ﬂm. — ‘fﬁ::,..w...'u....—pm..:
X . =[] business vew T Rt Lecalion Type
? Reporting Fiscal Year BE Z»’ b
¥ Reporting Fiscal Time E:" * g
¥ Line OF Business 2 :'r:::;:‘:; .
T Rpt Line Of Business 3 st draspine & E Detail Filkers
¥ Sales Location Country B3 kL OF iardn f f . .
: it ‘|i' [Sales Location Districk - Mame]in *pLoc?
¥ sales Location 29 Soes Lot
4P han
? Tkem + % Scenario
8 P Cum
? Scenario " 1-|.m:y..,
? Currency n:«::
? Ttem Source = ::::H -
M e Sheer
T Total et
= {iig Security »_.Ltmj
[l wistrict 1o ) cletz Iy
I oostrict pame
(|| mistrict key
E R
|I| Manager Mame Vi
[i] Manager T';"DB E::‘u.f xxxxx s Summanicn hiad i
|I| Emploves 10

The Sales Location District Caption in
the cubes is filtered based on the

Publish a package containing the cube _ !
prompt built off the security table.

and the physical security tables
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Table Driven Security Combined With an Essbase Cube Method 1
...

Sales Location Diskrick Sales Location, |
District Key j DISTRICT 66 OHICO | DAYTOM OH {0084
DISTRICT _S9 " DAy TON OH (0087
DISTRICT_A BEAYERCREEK OH (0277)
DISTRICT &0 BLUE A4SH OH (02587)
DISTRICT _A1
DISTRICT 62 HEATH COH (04700)
DISTRICT A3 MARION OH (0485)
DISTRICT 65 FLOREMCE KY (0512)
DISTRICT B6 N CINCIMMATI OH (2151
DISTRICT_69 WEST CHESTER OH (2302)
DISTRICT _7
DISTRICT 70 - MILFORD COH (2307)
DAYVTON OH (2395)
CLERMOMT OH (2474
_ SPRINGDALE OH (2479
Available Prompt Values to User are EAST HAMILTON OH (2523)
based on districts they can see in the STORES DIST.66 OFFIC (6020)

security table

Parameters are passed to the cube
and used to filter the resulting data set
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Table Driven Security Combined With an Essbase Cube Method 2
...

Parameter Map Definition - New_SECREL [x] Session Parameters

3 2 . Use this page to override the current session parameters. These overides will remain in effect until you close the praject. You may also add your own parameters, which
This parameter map iz bazed on data from the selected Query ltemz. The user cannot modify the behave ke session parameters but are stored in the project and always remain in sffect,

contents of this map. Use the "Edit Query" button to access the page to change the Query ltems the
parameter map is based on. You may optionally zet the default value returned when an invalid key is

uged.
Parameter Override Yalue
Default value: . defaultame
0 4 .damainMame Magloel-Colling
Edit Query.. m account parameters.
Il LI ﬂ account.persanal nfo.email Joel Callins@0fficeD epot. com
K I val I ﬂ account.persanallnfo.givenM ame Joel
| her Ev m account. personal nfo. sumame Calling
997396 ['SP_C10200H" /'SP_N7020147) # account personalnfo.user ame 397396
m unLocale en
zales_ter #3Mew_SECREL{$account. personallnfo. useid ame
O Mew Key
K.en | Y alue =

| zales_ter #iMew SECREL{$account perzonallnfo.user ame}
Delete
Clear Override

997396 [SP_C10200H" 'S5P_M7020147%

4] | ol
0K | Coned | Hep
0k I Cancel Help 4

In Framework, create a new Session

Parameter Map that associates the Parameter map.
login id to desired values
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Table Driven Security Combined With an Essbase Cube Method 2
...

3 Second Test of the new Theory - Report Studio - Microsoft Internet Explorer provided by Office Depot, Inc. =10 5[
File Edit Wiew Structure Table Data Run Tools Help
DSH|*2@xXoo(d@m)  @EH[E= 478z DBEEesssB A (T2
;E %iﬁad‘ Ttems [5z] Detail Filters
E @l Glohal Sales Force Cube TEST iz ] Sales Territory Persan - Name “F [Sales Terricory Person - Mame] in #§sales_ters
=) [B] Business Yiew 'g ] Sales Person 1D
= T
(=1 QOd Security ‘r:“
|I| User [D g_
|| sales Person 1o o o .
© Erem 7] Detail Filkers

Measures

%P Private Brand Flag
P Line OF Business
T Item

P Reporting Fiscal Time (53 Summary Fiters
'i' Customer Ship To
'i' Sales Territory

T [Sales Territary Person - Mame] in #%sales_ker#

E]

B @

Properties - Query
[l Data -
Auto Group & Summarize Yes
Generated SQLIMDY
Overtide Dimension Info No
Define Member Sets No
[l Query Hints
Aubo-Sark -

@ Slicer

Projected Data Items

Create a filter in Report Studio that references your session parameter.
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Table Driven Security Combined With an Essbase Cube
...

Highlights
« Atable is created in the DB listing the customers a user can see.

«  Within report studio, the report author passes the appropriate parameters from
the DB table to the cube.

« Simplifies maintenance for granular data-driven security when developing a
Cognos report written against an Essbase cube.

Business Benefits

« Allows Consumer to view restricted subset of data against a fast performing
cube.

Drawback
* Applied at the Report Level, so the Ad-hoc reporting tools cannot be used.
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Directary = Cognos > GLOBALSALES-PROD > GLOBALSALES-PROD

Essbase Security Filters

-5, Groups, and Raoles Data Sources Distribukion Lisks and ¢

a Hyperion Shared Services - EssAdmin - Microsoft Internet Explorer pro

Yiew  Adrministration  Help

Filter: IINTL ...I Calc:

MNaone
all
Database: ISG "’I
[T | & |Namea Signon: - | |
; ; ser Rale Filter
gnion. ...
r ﬁ — Edit the signon .
— [T |goo720 Filter BOD
&) ese [T (300723 Filter BSD
™ & Full Access | |.>Name [T |s¥C-CogEss |Read Maone
| [‘] Stares r ﬁ e D5_ARCPLAM_EDD [ 187236 Read Mone
User 1D: [T |145319 Fead Mone
|8°°?2°d [~ |aoo7zz Filter RETAIL
Password:
reerrresTTS OLAP-
Create a datasource to I lbevelopers_c*®3? one
Hyperion Cube
Create a sign-on for each . —
. . Filter Definition
security filter. -
Filter name
Grant the sign-on access to the koo
respective AD group
Filter rows
Select the sign-on user id Access | Member Specification
associating the user to the MetaRead @IDESCEMNDANTS ("Rpt_LOB_OD DIRECT CHILD"),@IDESCEMDANTS ("Domestic")
essbhase filter.
-
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Essbase Security Filters
...

Highlights
* Map Active Directory groups to Cognos Sign-ons
» Cognos sign-on’s are mapped to Essbase security filters allowing Essbase

driven data security against the cube.
Business Benefits
* Security is set up one time and completely managed by the business.

* Reports created in any Cognos reporting to will automatically apply the
appropriate security.

Drawback

« Effective only for high level security filters. This is not appropriate for applying
granular security.
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Burst Report Security

\—D

Interface for
maintaining Cognos
Burst Groups

CREATE SET TABLE COGNOS_USERDB.COGNOS_BURST_TABLE ,NO FALLBACK ,
NO BEFORE JOURMAL,
MO AFTER JOURNAL,
%HECKSUM = DEFAULT

BURST_LIST_ID SMALLINT,
BURST_LIST_MNAME VARCHAR(S0) CHARACTER SET LATIN NOT CASESPECIFIC NOT MNULL,
BURST_ID INTEGER,
BURST_KEY INTEGER,
BURST_CD VARCHAR(S50) CHARACTER SET LATIN NOT CASESPECIFIC MOT NULL,
BURST_EMAIL_ADDRESS VARCHAR(S0) CHARACTER SET LATIN NOT CASESPECIFIC,
BURST_USERID INTEGER)

UNIQUE PRIMARY INDEX BURST_LIST_IO_PI ( BURST_LIST_ID ,BURST_ID );

I
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Burst Report Security
...

Data Items (571 Detail Filkers
m Reporting Fiscal Long Date = ? [Dimension View]. [Sales Location].[Sales Locati, .,
m Repaort LOE Sort ? [Dimension View].[Sales Location Comp].[Sales L.,
m Repart LOE ? [Dimension View]. [Item].[Item].[Item Class].[Ik...

= @ Item Group Id

Eg i Group

5 i Al ¥ Department

E i Class

s Net Sales T

2 Burst Net Sales Ly

Net Sales TY/LY % Var

Data Ikems [z Detail Filters
T Burst Key SF [Physical Yiew].[Cognos Burst].[Burst List IdJi...

| caMID

LI~ IfESinaka Thaeme |12 Pk 1

.X
[X] Master: S MA Al Hew Link

¥ Make report available For bursting W Reporting Fiscal Long Date [ i
) Report LOEB Sort
rBurst Groups ~Burst Recipient ! Report LOB

QuEry: Query! T Group
INP. Al LI IBurst T Department

i Class
Label: Data Ikem: T et Sales Tv
IItem Group Id I~ ICAMID

[El

Met Sales LY
Met Sales TYLY % Var
FRT Met Sales FWTD T

Groups: Tvpe: — |87 Met Sales FWTO LY
Parameters:

Eﬁ] Tkem @roup Id IDirectDry entries Net Sales FWTD TYLY % Var
R Met Sales FMTD T

p . . T Met Sales FMTD LY

Master detail relationships: ot et T 1AL e

I(DEF"'IEC') Met Sales FQTD T¥

Hlet Sales EOTOL

l

L

4 T vl o e o st e,

Ok | | Cancel |
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Burst Report Security

From: ODSYCCOG@officedepot.com [mailio :0DSYCCOG@officedepot.com]

Bent: Tuesday, March 04, 2008 6:00 AM

To: Brent-Ehrlich

Bubject: vour Daily Merchandising Reports Portal {open to access links to your reports)

Office DEPOT Merchandising Report Portal For Brent Ehrli

ew: Direct Access to Sales Knowledge Product Detail Report
for Sales Knowledge security access questions, contact Michael, Hooper@officedepot. com

Daily Performance Updates Daily "Custom"” Reports Additional Reporting & Links
DA wiew- Daily Met Sales Performance Summar

Daily Gift Card Perforrmance
Group 1: Top Item Perf, (US BSDY

Group 1: Top Item Perf, (US Retail)

DM view- Daily Met Sales Performance Surnrmar:
Div 1: Ma Retail Daily Perf.- Subclass level

Tech Recycling Daily Update Mew! Sales Trend Detail Report Link
DM view- Daily Met Sales Performance Surnrmary Mew! Sales Trend Detail (FY 2007 Report Link
Div. 2: MA Retail Daily Perf, (Groups, Depts.) District 14: PPP Kit Performance Group 31: Top Item Perf, (US BSOY
Group 1: Daily Net Sales Performance Group 31: Top Item Perf, (US Retaily
DM view- Daily Met Sales Perforrance Surnmary District 164: PPP Kit Performance Mew! Sales Trend Detail Report Link

" ; ;

croun 31 Daly Met Sales Parfor mance D10 or Class 209.211 SKU detal Mew! Sales Trend Detail (Fy 2007 Repart Link
DA wienwe- Daily Met Sales Performance Surnrmary Top SKU Performance by Group (RSO

Furn. "take-with" vs. Delivery Summary Top Sk Performance by GrouD t'NA Rets 1

htkp: ffreports, na.odcorp, netCognosd/cgi-binfcognos, coith_action=xts, runfm=portalfview-oukput, xksui, action=viewwi, object= ,l'cu:untent,l'FDIder[@name ‘Merchandising{Folder[@name="3cheduled
Ad-hoc Reports'])freport[@name="3CHEDULED REPORT- JANIME MITCHELL- MA Tokal SkU Performance Dekail Day-yTD TY
only']ireportiersion] starts-with{@name, '2005-03-04 ]l],l'u:uutput[starts Mthl{@name, 2EIEIS 03-04"]2wi. action=viewd&run, outpukFormat=PDF

Report with data limited to the Unauthorized access is prevented if
Merchants Product Groups. the email is forwarded, because of
single sign-on authentication.
Office pEPOT
Office pErOT Cognas B
(@ ot o
Daily Net Sales Performance Summary (Group, Departments & Classes) T;i:r tracs back: [the_dispatcher] com. cw:)smcnmle!]swlum= Ferformanceindicatiort andier Im_usgaw[m]
e e e o S et e

impacts. Net sales, IMU and units are in 1,000's. BP= basis points, ASP= average selling price (Net Sales/Net Sales Units) All data are for fisc
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Burst Report Security

Scheduled for Cognos runs

Burst report amail delivery. report for all output Reciepent User redirected to Cognos Dp.'ET:dﬂm
created in Report Report is sant as varsions and raceives email and Cognos and apprnp;?t i
Studio link, not i Authenticated Savec o

attachment. inkol il
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Burst Report Security

Highlights
* Asingle pass is made at the DB and a report is sliced into output versions based
on a recipients security access in the burst table .

* Auseris able to receive multiple bursted reports in a single email by leveraging
a “busted dashboard”.

* Links are sent ensuring a recipient is authenticated Cognos user. Security is
identical to the user logging into Cognos Connection.

» User receives the reports based on a trigger tied to the data load completing.
Ensures data is recent and received ASAP.

Business Benefits

* Extremely easy, even for the most basic of users.

* No knowledge of the Cognos Portal is required.

* Recipients are notified as soon as the reports are ready.

*  Push method, without filling up inbox.
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Q&A
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